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Customer# 402

8/7/01
Got a call from Tracy Chinery from Cytodyne regarding a RFnAr‘TEDphone

number RENACTED - She asked me to call her back. | calied backand left a
detailed méSsage on her machine as to how to contact me, but never got a call

. back : - -

7/23/01 A —— e
Received a call from a REDACTED i phone number REDACTED
forwarded to me by Cytodyne. He asked if Xenadrine could result in a positive
urine test for opiates. | told him that the opiates belong t¢ a different class of
substances than any ingredient found in Xenadrine. Therefore in my opinion it
would be next to impossible for someone taking Xenadrine to have an opiate
positive urine test unless they also took some opiate substance. He agreed and

said that he just wanted to check. .

6/29/01 .
Received a call froma REDACTED “phone number REDACTED forwarded
to me by Cytodyne She said she is 28 years old, 5'2", 149lbs., and wears a size
11-12 in women's jeans. She said she started taking Xenadnne 1%:(?)years ago
and onfy new has experienced some “problems” which'she did not elaborate on.
She was not confused; but was very vague.and unclear: She said she'sawa _. -
cardiologist but did not go into detail as to why:t was not clearto me what -her
question was but | made it clear to her that, should she have any clear queshon

for me, | would do my best to answer it.

6/28/01
Received a call from a REDACTEDJ'TO"‘G number REDACTED  from REDACTED
forwarded to me by Cytodyne.. He said he is a 34 year old man,

5 7*. 182Ibs., and has a 34" waist. He said he has been taking Xenadrine for
about a year but a few weeks ago developed severe intestinal bleeding for which
is seeing his doctor. He was wondering if Xenadrine could have been the cause.
.| told him that i did not feel that Xenadrine was the cause because he had been
taking it for a year without any problems and has only now developed his
symptoms. Though not causative in my opinion, | did suggest that he stop taking
Xenadrine if he has not already. This was because of his bieeding. He could now
be sensitive to the relatively small amount of White Willow Bark Extract-in

~ Xenadrine. This extract contains salicin and may be problematic when coupled
with any kind of bleeding disorder. | did raise the point that he probably has

. something else going on and suggested that he follow-up closely with his doctor

to investigate- the cause,

6/28/01 Customer#t 402

Received a call from a : REDAGTEDphone number REDACTED forwarded to
me by Cytodyne who said that her son had been taking Xenadrine for a while but
then took an unspecified number of capsules and had to go to the hospital. Her
son is 22 years old, 6’4" and ~200Ibs. She describes him as only having a 32"
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